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CALEDON

QUALITY POLICY

The Quality Policy of Caledon Laboratories Ltd. is to
provide laboratory chemical products and service that
meet all our customers’ requirements while endeavoring
to exceed expectations and improve customer
satisfaction.

Caledon will maintain and continuously improve the
Quality System and hence improve the quality of
products and service.

Caledon provides a supportive work environment to
enable employees to achieve our goals. Company
personnel have the necessary authority to control
operations to ensure that customers’ requirements are
met.
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